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1. Citizen Charter 

a. Citizen services 

Sl. Name of 

service 

Procedure Required documents 

and available place 

Price and 

payment 

procedure 

Time 

frame 

Responsible officer 

(Name, position, phone 

and email) 

Superior Officer 

(Name, position, 

phone and email) 

        

        

        

        

 

b. Institutional services 

Sl. Name of 

service 

Procedure Required documents 

and available place 

Price and 

payment 

procedure 

Time 

frame 

Responsible officer 

(Name, position, phone 

and email) 

Superior Officer 

(Name, position, 

phone and email) 

        

        

        

        



c. Internal services 

Sl. Name of 

service 

Procedure Required 

documents and 

available place 

Price and 

payment 

procedure 

Time 

frame 

Responsible officer 

(Name, position, phone 

and email) 

Superior Officer 

(Name, position, 

phone and email) 

        

        

        

        

 


